COVID-19 Service
Capabilities
As the pandemic continues
to evolve through phases of
escalation and de-escalation,
GardaWorld remains on the
front-edge of innovative security
service solutions to meet the
unprecedented challenges faced
by businesses, communities and
government entities. Identified
as an essential business
employing essential personnel,
our team of security experts
and uniformed personnel have
met and will continue to meet
the ever-changing needs of
clients by relentlessly exploring
ways in which we can be of
support across all sectors of
office, retail, healthcare and
residential. Several critical
services that we can provide with
minimal ramp-up time include:

No contact temperature screening
In March, the U.S. Equal Employment Opportunity Commission (EEOC) and
Centers for Disease Control (CDC) issued guidance allowing employers to
implement body temperature screening measures in response to the COVID-19
pandemic. In support of business continuity and return-to-work (RTW) plans, or
ongoing operations post-COVID, GardaWorld proudly offers our No Contact
Temperature Screening Services. Through the use of thermal camera technology,
we are able to provide trained screening personnel who can identify individuals
with a possible fever without making direct body contact, thus minimizing the
risk of infectious disease spread. GardaWorld offers two options of thermal
technology, or we can administer technology provided by the client.

Safety protocol
monitoring
Our security professionals are
trained to be hyper-vigilant in
monitoring social distancing and
PPE protocols in an effort to
ensure the safety of employees,
residents and visitors in crowd
management and points of
ingress and egress.

Security consulting

Civil unrest

As the pandemic moves into
next phases, many businesses
will be seeking expert advice on
business continuity and what
the “new normal” looks like
in terms of facility protection.
GardaWorld’s team of subject
matter experts can support a
myriad of consulting needs to
include facility risk assessments,
business resiliency plans, crisis
management planning and
training protocols. We are here
to help you design your “new
look” security platform.

Preparing for any type of
crisis or emergency is a
shared responsibility within an
organization. An organization’s
success or failure in response
to incidents of civil unrest
is predicated upon how an
organization prepares in
advance for such dynamic
incidents. Our team of security
experts can provide a response
plan and uniformed personnel
presence to support your needs
as they unfold.

Crisis24
As travel restrictions begin
to lift, Crisis24 offers global
travel management services
for our clients to monitor the
safety of their employees.
This service includes a travel advisory portal,
traveler tracking, 24/7 assistance for medical and
security emergency support and evacuation, and a
free mobile app that provides critical security and
risk information covering 200+ countries.

In response to social distancing and the
trend towards virtual capabilities, GardaWorld proudly offers our Virtual Guard/
Remote Monitoring technology called
ECAMSECURE. With our mobile and mounted cameras, ECAMSECURE offers
opportunities to save money and
enhance social distancing
through reduced manning,
and our virtual cameras
and state-ofthe-art remote monitoring
center serve as a security
force multiplier.

As the largest privately-owned security services company in the world, we take great
pride in the role that we play in keeping our clients’ people and assets safe. We are
equally proud of our team of 102,000 professionals around the world. These are our
Everyday Heroes who carry out our values of integrity, trust, vigilance and respect,
and who are rising to the call in these unprecedented times.
Please visit garda.com or call your local representative for a quote on the services
listed above.
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