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Since 1998, Clean Response has been the preferred restoration  expert of the area’s preeminent management 
companies. Clean Response provides a seamless service, from the fi rst call to the fi nal inspection. The 
Clean Response Team is known for their swift response time and professionalism, in handling everything 
from sewer backups, pipe breaks, fi re damage, mold, and bio hazards and trauma scenes. With a team of 
professionally trained and certifi ed individuals, property managers can trust Clean Response when disaster hits. 



READING & UNDERSTANDING A COI
Written by: Barb DeVahl, Wildamere Capital Management

For those of us in the Commercial Real Estate world, we love 
nothing more than to satisfy our tenants. However, as one 
keeps tenants happy, are we covering all our risks associated 
with owning and managing commercial real estate?

One of the most overlooked items is ensuring that your tenant 
has appropriately covered their insurance requirements 
under the lease. As an owner and manager, how does one 
understand and navigate the mysterious world of liability 
insurance. In most cases, the lease agreement requires the 
tenant to supply the landlord or property manager with a 
certificate of insurance, also known as a COI. What is the 
first task that the landlord or property manager should 
perform once this strange document has been received? 
Check the box and file it? That answer should be “NO”. This 
article will supply you with useful tips on what to look for 
when reviewing and understanding what is represented on a 
certificate of insurance. 

Established in 1970 a non-profit organization, ACORD or 
the Association for Cooperative Operations Research and 
Development was formed by insurance carriers and agents 
focused on building efficiencies in the United States Property 
Casualty Insurance Market. Its initial goal was to standardize 
the main proprietary forms being used by carriers for new 
business and claims submission. 

An ACORD 25 certificate of insurance is a one-page 
document and an ACORD 28 is a two-page document, each 
of which summarizes essential information about insurance 
coverages. Some landlords and property managers believe 
that this certificate conveys contractual rights to them, 
however all it really does is provide an outline of what the 
policy coverages are to the recipient. This is evidenced by 
reading the first paragraph found on the ACORD Document 
which states in all bold lettering: 

“THIS CERTIFICATE  IS ISSUED AS A MATTER OF 
INFORMATION ONLY AND CONFERS NO RIGHTS UPON 
THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT 
AFFIRMATIVELY OR GEATIVELY AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY POLICIES BELOW. 
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE 
A CONTRACT BETWEEN THE ISSUING INSURER(S), 
AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE 
CERTIFICATE HOLDER.” 

This statement clearly states that it conveys no legal rights 
to the holder unless named in the actual policy. 

There are two ACORD forms that are the most common. 
The ACORD 28 covers property or hazard coverages and an 
ACORD 25 covers general liability coverage. This article will 
focus on the ACORD 25 that provides information related to 
the tenant’s liability coverages. 

The first item on the ACORD 25 will list the company or 
business selling the insurance is the agent/broker for 
your tenant. This section will include the company’s name, 
address and contact information. This information will be 
especially important at the renewal time. Another prudent 
exercise would be to call the insurance agent to verify that 
the policies are in place and in full force and effect. 

Directly below the supplier, will be the name of the insured 
as it appears on the policy. The name of the insured should 
match the tenant’s name as shown on the lease. The legal 
entity listed on the lease must be reflected as the insured 
on the certificate of insurance. If the insured simply lists the 
DBA name, that is not acceptable. 

Immediately to the right of the Insured Name is the listing 
of the insurance carriers affording the coverage for your 
tenant. The lease will typically state that the coverages 
must be supplied by an insurance carrier authorized to do 
business in the state the property is located along with 
having a minimum A.M. Best rating of A- ; IX. This is a safe 
and soundness rating. Anything less, should raise some 
concerns as to the viability of payment by the insurer should 
a future claim take place. 

Next comes the meat of the certificate. It lists the type of 
insurance coverage, policy numbers, dates the policy is 
effective and the date the policy expired along with coverage 
limits. Coverage requirements are usually stipulated in the 
lease, but typical coverage limits are as follows: 

• Commercial General Liability should be based on 
occurrence at least $1,000,000

• Coverages for damage to rented property equal to the 
amount listed in the lease

• General aggregate of at least $2,000,000 along 
with appropriate coverages for products. The general 
aggregate limit should apply per policy and location

• The box for “Additional Insured” should be checked

The next area in the certificate of insurance addresses 
automobile liability coverages. One may think this section 
should only apply to automobiles that are leased or owned 
directly by the tenant. This is not the case. In most situations, 
typical personal automobile insurance provides limited 
coverages. What if the tenant employee automobile severely 
damages the landlord’s property? Personal automobile 
coverages typically may not be enough to repair the damage. 
What if a tenant employee gets into an accident and obtains 
severe bodily harm or killed while running a work-related 
trip?  This could financially ruin the employee or your tenant 
if they do not have property coverage. The landlord and 
the management company should be named as additional 
insured. 

The next section covers Umbrella Liability. Umbrella Liability 
insurance coverage goes above the limits of your automobile 
or general liability coverages. It provides an additional layer 
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THE 2019 MEDICAL OFFICE BUILDING 
SPOTLIGHT IS ON MINNEAPOLIS
Written by: Tom Klaers, Clean Response

BOMA International's Medical Offi  ce Building + Health Care 
Real Estate Conference is coming to Minneapolis May 1-3, 
2019. The conference will take place at the Hilton Minneapolis 
in downtown Minneapolis. Representatives from over 400 
companies attended the 2018 MOB Conference. BOMA 
International is expecting over 1,300 senior executives 
and professionals from all facets of healthcare real estate 
including:
•  Hospital and Health System Executives
•  Developers
•  Investors and Lenders
•  Property and Facility Managers 
•  Architects and Design Professionals
•  Brokers and Leasing Agents
•  Physician Owners of Real Estate
•  Health Law and Real Estate Attorneys
•  and many more! 

Because of the diversity of the attendees, you will want 
to take advantage of the conference’s many networking 
opportunities. 

The Conference has a full schedule of insightful and 
informative program. The over 25 educational sessions 
include:
•  Capital Markets
•  Compliance & Regulation
•  Design Innovation
•  Leasing & Management
•  Provider Strategies
•  Developing Leaders

All sessions at BOMA qualify for RPA, FMA, SMA, SMT, 
CPM, ARM and CCM renewal and continuing professional 
development credits. 

Click HERE to view BOMA International’s website for 
information regarding schedule, programs, fees, sponsors 
and more!

CLICK HERE FOR MORE INFORMATION 
ABOUT HOW YOU CAN ADVERTISE 
YOUR COMPANY IN THIS PUBLICATION!
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of security to those who are at risk of being sued for damages 
to other people’s property or injuries caused to others. 
Given the high cost of litigation, the coverage becomes very 
important. 

Under the description of operations/locations/vehicles, it is 
important that the landlord and the property management 
company be named as additional insured. To be named as 
additional insured means that the landlord and property 
manager enjoys the same benefi ts of being insured under 
an insurance policy in additional to whomever originally 
purchased the insurance policy. Some insurers utilize a 
standard additional insured endorsement while other use 
endorsements they developed themselves. Endorsements 
vary and this it is important to read the endorsement. Both 
types may cover the landlord and property manager however, 
one may provide broader coverage than another. Some 
policies provide automatic coverage for certain parties such 
as landlords or contractors. In this instance, no endorsement 
is required. The additional insured coverages are typically 
for claims arising from the named insured’s negligence or 
from negligence commitment jointly by the parties named 
including the insured. 

The coverages for both general liability and excess liability 
should cover Bodily Injury, Personal Injury, Property Damage, 
Contractual, Products and Completed Operations which 
combined limit may be satisfi ed by the limit aff orded under 
the Commercial General Liability Policy, or by such Policy 
in combination with the limits aff orded by an Umbrella or 
Excess Liability Policy (or policies); provided the coverage 
aff orded under any such Umbrella or Excess Liability Policy 
is at least as broad in all material respects as that aff orded 
by the underlying Commercial General Liability Policy. 

Be sure to add into your lease documentation that the landlord 
and/or the property manager has the right to request copies 
of the insurance policies and all endorsements. Copies of 
the actual policies will provide more information that cant be 
determined by simply looking at a certifi cate of insurance.  

Industry Insights Sponsors...

https://www.boma.org/BOMA/Education-Events/Upcoming/2019MOBConference.aspx
http://www.aspenwaste.com/
https://www.mnroadways.com/
https://www.bomampls.org/education-events/advertising-sponsorships/
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MEMBER SPOTLIGHTS: CURRENT BYP MEMBERS
Written by: Tara Steinkraus, Duke Realty 

Tara Steinkraus: Where did you go to school and what was 
your major?
Meg Liggett: I went to Normandale Community College for 
Elementary Education. I never did graduate as I started a job 
as an admin in the property management field and quickly fell 
in love with the field. 
Taylor Nelson: I studied Hospitality Management at Southwest 
Minnesota State University.
Nate Tursso: I graduated from the University of Minnesota 
with a degree in Sociology of Law, Crime, and Deviance.

TS: What is your current position?
ML: Tenant Services Coordinator, I was a property manager for 
the last few years, but wanted to take a step back in order to 
enjoy my kids while they are young. 
TN: I am an Associate Property Manager with Frauenshuh. 
NT: Assistant Property Manager at RBC Plaza.

TS: How did you get your start in the business and did you 
have any mentors along the way?
ML: I started as an admin for Ackerberg in 2010 and worked 
with Mary Armstrong. She really worked with me to understand 
commercial real estate and property management, I still miss 
working with her. 
TN: I started working in the hospitality industry out of college 
and loved what I was doing for 10 years. I thought it was time 
for a change and started exploring different options and was 
fortunate enough to be offered a position as an Associate 
Property Manager with Frauenshuh. 
NT: My sister worked for CSM Corporation managing their 
different corporate apartments downtown. My manager there 
really taught me the fundamentals and basics of property 
management that I have been able to build off of ever since. 
He continues to be a mentor to me and I have been fortunate 
enough that in every position I have held in this industry, 
someone on my team has recognized my passion and 
fostered my continued growth as a professional.

TS: What do you like most about commercial real estate? What 
do you like least about it? 
ML: I love the diversity in tasks. It's building systems, customer 
service and project management. It's hard to get bored when 
every day has its own new challenges. 
TN: What I like most about being an Associate Property 
Manager is the varying tasks and projects that I get to work 
on, there is something different each day. I have really enjoyed 

learning about the industry and I can’t say there is anything I 
dislike at this time. 
NT: I like the community the most in commercial real estate. I 
have learned it is a small community here locally, but it is full 
of welcoming and talented individuals with a vast amount of 
experience to learn from. 

TS: Do you have any ideas to get more young people working 
in commercial real estate? 
ML: I'd say I've seen a good number of young professionals 
in the field compared to when I first started out. I think the 
networking and outreach that has been done is working. 
TN: Bring awareness to high school students by engaging 
with current teachers and presenting in business classes and 
getting involved with College fairs hosted at high schools. 
NT: I would tell them the next time they are walking in the 
city to, “look up!”. Those building all around you that you go 
to eat, shop, and work in didn’t appear over night and they 
certainly do not run themselves! Every single one has an 
owner, management team, leasing/marketing team, vendors, 
partners, and so on. 

TS: What's your life like outside of work? Family, hobbies, etc.? 
ML: Spending time with my family reigns supreme, we have 
two young boys, ages 2 and 4 so we are always busy running 
around from activity to activity. 
TN: When I am not working, I tend to lead a very active lifestyle 
by working out at Lifetime Fitness, bouldering at Minneapolis 
Bouldering Project, golfing, enjoying time with family and 
friends, and spending time with my two Australian Shepherds. 
NT: I have a wife and two very active children. When the 
Minnesota weather permits, grabbing some coffee and taking 
the kids to the park is usually a part of our weekend plans. I 
enjoy researching and reading about topics I am not currently 
well versed in. I also try and stay physically active whenever 
possible!

TS: What's your favorite meal? 
ML: Chicken Enchiladas. 
TN: Sushi. 
NT: Pot roast with mashed potatoes, corn, and a Caesar salad.

TS: What was the last book you read? Is that your favorite 
author and/or genre? 
ML: My current read is, "Girl, Wash Your Face" by Rachel Hollis. 
TN: The most recent book I read was the Bhagavad Gita, and I 
prefer to read about history. 
NT: The last book I read was, “Soul Searching” by John Ortberg. 
I have read many books by this author and I find that aside 
from reading material that will develop my knowledge, I also 
enjoy material that helps me develop myself. 

TS: What's your favorite family tradition? 
ML: We have a big extended family so we have quite a few. 
If I had to pick one, it would be our annual trip to Grand View 
Lodge every summer. 
NT: My favorite family tradition is something that my wife 
and I have started since our first holiday season together. On 
Christmas Eve, we order take out from our favorite Chinese 
restaurant and get a cake from the grocery store for dinner. 

 

Meg Liggett
Hines

Taylor Nelson
Frauenshuh, Inc.

Nate Tursso
Transwestern
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RESOLVE TO SAVE MONEY THIS YEAR!
Written by: Jennifer Stokes, CenterPoint Energy

Start out the New Year by resolving to save money and 
energy. Sticking to this resolution is easier when you take 
advantage of the wide variety of commercial and industrial 
natural gas equipment rebate programs and services from 
CenterPoint Energy. 

Rebates available:
BOILERS & BOILER SYSTEM COMPONENTS
• Boiler systems and boiler system components
• Boiler tune-ups
• Steam trap repair/replacement
• Pipe insulation

OTHER HEATING SYSTEMS
• Force-air furnaces
• Condensing unit heaters, condensing condo packs, and 

infrared heaters
• Energy recovery wheels and plates
• Demand control ventilation
• CO garage sensors

WATER HEATING
• Tank water heaters
• Tankless water heaters
• Pipe insulation

INDUSTRIAL PROCESS EQUIPMENT
• Industrial process equipment
• Process steam trap audits

AND MORE!
• Custom projects
• Foodservice equipment
• Design/engineering programs

Celebrate more savings with a Natural Gas Energy Analysis
Find out where you might be able to save even more money 
and energy when you have a certified energy auditor visit 
your facility. He or she will inspect your building envelope and 
installed natural gas equipment, examine how it is operated 
and identify opportunities to improve energy efficiency. You’ll 
receive a detailed report with specific recommendations to 
help you develop a plan for energy-saving improvements. 

Low cost; high value
• Smaller organizations typically secure a Basic Analysis, 

specialized sized for their business.
• Mid-size companies will receive our Comprehensive 

Analysis, with a more thorough review and detailed 
technical report. 

• Our Custom Analysis for larger operations is also 
available, for a more specialized, in-depth approach. 

Whichever you choose, you’ll gain immediate benefits by 
making simple, recommended operating adjustments or reap 

long-term benefits by making more substantial changes. 
Some recommendations may also qualify for a CenterPoint 
Energy rebate to help reduce your initial equipment costs 
and provide faster payback. 

Celebrate more savings with these energy efficiency tips for 
heating
• As part of your building automation system, adding 

boiler controls (such as cut-out and reset controls) can 
save you energy and money by optimizing your hot 
water temperature. This helps your boiler operate about 
five percent more efficiently. 

• The ventilation load on a commercial building can 
account for half of your heating bill. You can avoid 
paying for over-ventilation by installing a demand 
control ventilation system to automatically adjust the 
amount of fresh air intake based  on carbon dioxide 
levels (occupancy) in the room. 

• Modulating burners can allow for three percent better 
efficiency and lessen cycling of your boiler system 
during part-load seasons. 

• A natural gas hot water heating system with a condensing 
boiler can  operate 10 percent (or more) efficiently or 
non-condensing boiler. It it’s time to replace your boiler, 
consider upgrading to a condensing model.

• Having your boiler tuned-up at least every two years 
can increase boiler operating efficiency from one to five 
percent.

• Infrared and condensing units can operate 10 percent 
more efficiently than standard natural gas unit heaters. 

• Linkageless controls optimize your boiler’s combustion 
efficiency, saving about three percent of space heating 
costs. 

Quarter Four 2018 BOMI Graduates

Jeff Polzin, FMA - Thrivent Financial 
(Facilities Management Administrator)

Renee Pinkney, RPA - Ryan Companies US, Inc. 
(Real Property Administrator)

Lou Stankus, SMT - Zeller Realty Group 
(Systems Maintenance Technician)

Madelyn Deppa - JLL
John Dulin - Corning

Doug Fredrickson - Able Engineering Services
Isaiah Hanson - Zeller Realty Group

Geron Helling - Total Access Management & Security
Holly James - McGough Facility Management

Brett Janzen - TruNorth Painting
Cris Johnson - NELSON

Mike Knapp - Bituminous Roadways, Inc.
Chantily Malibago - Mortenson Properties Inc.

David Mellang - RJM Construction
Paul Neuman - McGough Facility Management

Scott Pelletier - RSP i_SPACE
April Pomeroy - CenturyLink

Mark Richardson - McGough Facility Management
Bekki Tovar - ThyssenKrupp Elevator

Jim Wagner - McGough Facility Management
Benjy Wallen - Thrivent Financial

January 2019 New Members - Welcome!

https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/boiler-and-boiler-system-component-rebates?sa=mn
https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/boiler-tune-up-rebates?sa=mn
https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/heating-system-steam-trap-rebates?sa=mn
https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/forced-air-furnace-rebates?sa=mn
https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/other-heating-system-rebates?sa=mn
https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/energy-recovery-wheels-and-plates?sa=mn
https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/demand-control-ventilation?sa=mn
https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/carbon-monoxide-sensors?sa=mn
https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/pipe-insulation?sa=mn
https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/water-heater-rebates?sa=mn
https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/process-equipment?sa=mn
https://www.centerpointenergy.com///en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/process-system-steam-trap-audit?sa=mn
https://www.centerpointenergy.com/en-us/business/save-energy-money/efficiency-programs-rebates/equipment-programs-and-rebates/commercial-engineering-programs?sa=mn


Upcoming Meetings & Events Calendar

February 6, 2019 Engineers Meeting

February 7, 2019 BYP Class

February 21, 2019 Best of BOMA Gala

February 27,  2019 Resource Fair & Education Session

Thank you to the Communications Committee for 
their eff orts in putting this newsletter together! 

Chair - Kristin Longhenry, Wildamere Capital Management

Board Champion - Deb Kolar, Accesso Services LLC

Cindy Auld, Xcel Energy

Lynette Dumalag, JLL

Kelly Jameson, St. Cloud State University

Tom Klaers, Clean Response

Derek Rahm, Zeller Realty Group

Samantha Shimak, Accesso Services LLC

Tara Steinkraus, Duke Realty

Ben Yarbrough, Colliers International

Staff  Liaison - Mackenzie LaSota, BOMA Greater 
Minneapolis
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