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WELCOME NEW MEMBERS!
Peter Neumeier - Enhanced Capital | Kelli Jeffrey, Zeller
Kurt Johnson - Egan Company | Lisa Gallagher - Zeller
Megen Ligget - Hines | JP Pawluk - Federal Reserve Bank of Minneapolis
Matt Arneson - 75F | Linda Obeid - Cushman & Wakefield
Barbara O'Brien - City of Minneapolis Finance & Property Services
Mark Zoia - Envirobate, Inc. | David Filak - NELSON
Heather Haugdahl - Altus Properties | Brad Reinarts - Altus Properties
Jon Thompson - HJ Development

INDUSTRY INSIGHTS SPONSORS...

UPCOMING EVENTS:
February 3, 2021 - Engineers Meeting
February 4, 2021 - General Meeting
February 5, 2021 - Coffee Social
February 18, 2021 - Virtual Best of BOMA Gala
February 26, 2021 - Coffee Social
March 3, 2021 - Engineers Meeting
March 5, 2021 - Coffee Social
March 12, 2021 - Coffee Social
March 19, 2021 - Coffee Social
March 25, 2021 - General Meeting
March 26, 2021 - Coffee Social
*Events are subject to change.

MEMBER SPOTLIGHT: TONY REDMOND,
ABLE ENGINEERING SERVICES
Ben Calendine, Parsons Electric
Ben Calendine: What would you do if you won the lottery?
Tony Redmond: I would retire from the HVAC field and
purchase some land along the river and open a restoration
shop. We would restore older Mustangs '65-'67 and '55-'57
Chevys. We would have a show floor for the cars and a
50s dining area with a soda fountain, Jukebox and 50s
memorabilia.
BC: What are the three words you would use to describe
your career so far?
TR: As of October 30th, it's been 25 years in Minneapolis.
So the first word would be fulfilling. I am excited to say
that within this industry, there have been many learning
opportunities, projects large and small and wonderful
tenants, contractors and vendors I've met over the years.
The second word would be gratitude because I am forever
grateful to Hines for the opportunity they provided me
back in 1995. The third word is perseverance, because
sometimes the challenges are overwhelming, but we still
need to find a way to get the job done.
BC: What is the most obscure thing a tenant has asked
you for?
TR: Mona from Key Investment (located at Capella Tower),
asked me to stop up to the floor because she had an
HVAC question. I was operating the building that day and
said I would be right there. Vance Opperman was in a
private meeting and it was his birthday that day. Mona
handed me a veggie cake and instructed me to barge into
the meeting singing Happy Birthday...Wow was that a
great memory!
BC: What is your proudest moment to date (personal or
professional)?
TR: My beautiful family. My wife Jill (of 25 years), my son
Jack (15 years old) and my daughter Kate (12 years old).
BC: If you could do any other job for one year, what would
it be?
TR: Quarterback for the Minnesota Vikings!
BC: What is your least favorite food?
TR: Asparagus.
BC: What do you enjoy most about your job?
TR: The variety of work, it's not always the same. Everyday
there is a new project or a piece of equipment that needs
attention.
BC: How do you like to start your day?
TR: I like to come in early, have a cup of coffee and say
"Hi" to the crew as they arrive or pass through the training
center.

BC: What's a mistake you made early in your career, and
what did you learn from it?
TR: I would say trying to put a "Band-Aid" on a piece of
equipment vs. ordering the correct replacement parts and
fixing it the right way.
BC: What do you do to turn things around if you're having
a bad day?
TR: I remind myself that this is temporary, I have a great
job, my health and family.
BC: What's your guilty pleasure?
TR: Large Caramel High Rise - comes with whipped cream
and caramel drizzle...Yeah! Oh, can I get that extra hot?!
BC: Are you a dog or cat person (or neither)?
TR: I am a cat person.
BC: Do you have a hidden talent? What is it?
TR: I am an Elvis Impersonator. Thank you...thank you very
much!
BC: What's your favorite sport to watch? Favorite team?
TR: Football. I've been a Vikings fan since I was 12 and saw
Ahmad Rashad catch the Hail Mary pass against the
Cleveland Browns in 1980.
BC: What trend do you secretly hope makes a comeback?
TR: White t-shirts, blue jeans and sideburns.
BC: Where's your favorite place to eat around here?
TR: I am a fan of just about everything, Andrea's Pizza is
really good and is conveniently located near us.

VOLUNTEERING DURING A WORLDWIDE
PANDEMIC LOOKS DIFFERENT BUT IS
POSSIBLE
Katie Huybrecht & Renee Pinkney, Ryan Companies US,
Inc.
When it comes to the BOMA Emerging Leaders Council,
one word you should think of is impact. Not only does the
Council spend their efforts on promoting BOMA and the
Commercial Real Estate industry to young adults, they
strive to make an influence on the local community. The
BOMA ELC's mission is to create a name for BOMA in the
Minneapolis community and beyond. In past years, the
Council would work together to plan in-person events for all
BOMA members to attend. All events planned are geared
towards supporting local non-profits; whether it is a fun
activity/gathering with a donation drive or spending time
together while logging volunteer hours.
Like many things, 2020 put a shift on the way the BOMA
ELC had to come together and support communities in
need. Without batting an eye, the Council immediately
came to the rescue at the beginning of the COVID-19
pandemic by hosting a face mask drive for the frontline
workers at a local hospital. Not only did they provide safety
for essential workers during a time of need, but also small
tokens of appreciation, including gift cards and words of
encouragement located in handmade cards. When civil
unrest hit the Twin Cities after the death of George Floyd,
the ELC immediately promoted ways for BOMA members
to get active in damage clean up and restoring our beloved
City.

Being Property Managers, the Council knew the amount of
support needed to help local businesses bounce back,
which is what led to the creation of the BOMA Business
Blast. The initial blast brought business to all of the
struggling vendors within Midtown Global Market and
future blasts will be created to promote other small
businesses around the Twin Cities.

To close out an unprecedented year, BOMA ELC partnered
with Gifts for Seniors, a local non-profit that provides
heartwarming gifts to the local senior community. Gifts for
Seniors also needed to adjust the way they received
donations in 2020 as in-person drives were not as heavily
supported. As a result, table donations, online wish lists
and monetary donations were the desired ways to support
one of our most vulnerable populations in such a trying
time.
The BOMA ELC is grateful for all the support, involvement,
help and donations made by all BOMA members. The
Council plans to continue to expand their philanthropy
efforts and relationships in years to come, hopefully safe to
do so in person in 2021!

PROJECT SPOTLIGHT: THE TOWERS AT
WEST END
Samantha Shimak, Accesso Services, LLC
The Towers at West End is a premier 497,000 square foot,
Class "A" suburban Minneapolis office complex acquired
by Accesso Partners in 2018. The complex is made up of
two nine-story towers in the West End Office Park located
five miles west of downtown Minneapolis. It has
exceptional freeway accessibility via I-394 and Hwy-100,
and close proximity to dining, entertainment and shopping
at The Shops at West End. The Towers at West End has
historically capitalized on its location to attract tenants in
the West Metro.
During due diligence, Accesso Partners identified the
need to create a more visually appealing and collaborative
common area in both Towers. Accesso Partners partnered
with NELSON to design and bring this vision to life by
incorporating an industrial hip concept to the suburban
office.

The new approach removed a chlorinated water feature
and outdated seating and finishes. The lobby renovation
included a beautiful one story staircase connecting the
property directly to The Shops at West End via the skyway.
The upgrades also included a combination of metal and
wood finishes, new lighting, and collaborative seating
areas. The new lobbies provide a gathering space for
tenants to plug in and collaborate outside their offices,
which the management team looks forward to tenants
utilizing post COVID-19!

KEEPING YOUR BUSINESS SECURE
IN AN ERA OF CIVIL UNREST
Michael Rozin, President - Rozin Security
The year 2020 was full of "Black Swan" events that were
rare and unpredictable. These events underscored the
critical role security measures play in our lives, both
personally and professionally. We saw firsthand how the
lack of effective security measures led to an inability to
operate a business for extensive periods. Looking forward
to 2021, we can now recognize the potential serious
security events on the horizon, and it is prudent for us to
not be reactive once again.
The upcoming trials of Derek Chauvin starting in March
and Officers Kueng, Lane and Thao in August of 2021
undoubtedly create a formula for mass protests, potential
for violence, civil unrest, riots, looting, damage to properties,
and other criminal activity. There are many contemptuous
topics and circumstances that could once again return us
to a heightened threat situation. Looking back into the
history of other high-profile and very contemptuous trials,
the following three phases pose the highest risk: 1) final
jury selection; 2) incendiary testimony or evidence
presented during the trials due to their televised nature,
and 3) end-of-trial jury deliberations and outcomes. All
three phases of the upcoming trials have the potential to
trigger a security incident.
This assessment for potential civil unrest requires building
and business owners and managers to proactively take
steps to minimize potential for damage to their businesses.
So, what can be done?
The necessary proactive security steps to be taken now can
be divided into the following categories: 1) situational
awareness, 2) operational security, 3) technology, 4)
physical measures, and 5) emergency planning.
SITUATIONAL AWARENESS
Arguably, one of the most important proactive steps
businesses can invest in is a trusted way to obtain a realtime situational awareness of the events on the streets.
From a dedicated analysis to a subscription to an
information-sharing partnership or platform, there are
multiple ways available for a business owner to obtain
critical information. Knowing the forecasted and real time
risks on the field must guide the operational decision
making and scale up or down the appropriate security
measures.
OPERATIONAL SECURITY
Notably, one of the highest threats to buildings during the
times of mass protests and civil unrest are criminal
opportunists who look for easy targets to damage and
steal from for personal gains. It is therefore prudent for
business owners to ensure that their facilities are not seen
as an easy target for such opportunists. Certainly, physical
measures have an impact, however one of the most

effective security measures capable of deterring such
threat actors is a well-trained, equipped, and professional
security force. Security professionals who have been
trained and are comfortable operating under higher risk
conditions are often the difference between a damaged
and vandalized site and a completely protected and safe
site. Thus, organizations should reach out and vet their
security providers, including their qualifications and
capabilities, and establish security deployment plans
including contingency staffing options.
TECHNOLOGY
Technology, when properly utilized and integrated, could
enhance the ability of a site to detect potential threat actors
and respond effectively to evolving events. Business
owners should take a close look at their active threat
response, intrusion detection, public address system,
surveillance, and access control systems. Proper utilization
of available technology could increase situational
awareness and assist with a timely response to evolving
events while significantly reducing the overall risk for any
site.
PHYSICAL MEASURES
Looking at a site from an asset-based perspective is critical
when designing physical security measures. It is essential
to have layers of physical security measures that work to
delay and prevent access of potential intruders to specific
critical assets. Property owners should consider measures
to secure their perimeters by removing trash containers
and unsecured furniture at the perimeter of sites which can
be easily weaponized, investing in the building's envelope,
and purchasing windows and doors protective systems.
Furthermore, building owners should consider installing
internal segmentation systems capable of delaying and
preventing access to the building's most critical assets.
EMERGENCY PLANNING
Now is the optimal time to review, update, and train on
existing emergency response and management plans.
Planning for an emergency is always better than reacting to
one in real-time without a plan. Lack of an effective and
cohesive plan is costly and damaging. Emergency plans
must include procedures for potential riots and widespread civil unrest. They must cover alternative access
to/from the facility, chain of command, communication and
notification mechanisms, and a centralized emergency
operations center allowing the decision makers to
collaborate and make critical strategic and tactical
decisions to neutralize the threat, protect life, minimize
property damage, and recover.
We learned in 2020 that predicting whether you will be
directly affected by a 'black swan' event is impossible. We
also learned that operating based on luck with inadequate
security measures is an impractical business decision.
Invest in proactive security measures now to have a peace
of mind during the upcoming potentially turbulent months
on the horizon.

MANAGER'S TAKE ON 2020
COVID-19 IMPACTS ON THE JOB
Kelly Jameson, Professor - St. Cloud State
University
On behalf of BOMA Communications Committee, Kelly
Jameson, Minnesota Chair in Real Estate & Associate
Professor at St. Cloud State University reached out to:
Ellen Morton, General Manager at Cushman &
Wakefield on-site at Centennial Lakes Office Park in
Edina.
Anne Donahue, Senior Property Manager at The RMR
Group who manages a suburban portfolio of Medical,
Office and Industrial buildings.
Nathan Tursso, Assistant Property Manager at
Transwestern on-site at RBC Plaza downtown.
Kelly Jameson: Fun fact about Ellen is she was one of the
first managers that I met when I entered the industry 20+
years ago! We were only together a brief time at Welsh
Companies before she moved on, but I was excited to
have her daughter, Paige, in my real estate classes at St.
Cloud State a few years back. Now Ellen is managing the
building I spent six years back in my days at United
Properties. Ellen, how did the COVID-19 year go for you at
Centennial Lakes?
Ellen Morton: Wow! What a year!! We had SO MANY
changes to make to the office park to conform to the CDC
guidelines/recommendations. A sampling of these
changes included:
Upgrading all of our air handling unit's filters to MERV13
Maximize outside air intake to the greatest capacity
without compromising equipment
Signage was placed throughout the park on the main
and lower-level lobby elevator areas, as well as
restrooms, to serve as a reminder to practice social
distancing
and
hand
washing
procedures
recommended by the CDC
Hand sanitizing stations were placed at each main
lobby entry/exit
Increased cleaning to all of the high touch points in
the common areas
Janitorial staff was basically on call to bring in their
special services team who is capable of Level 6
cleaning should tenants have an affected individual
All common area plumbing fixtures ran on an
increased basis to prevent stagnant water
Replaced all restroom faucets to touchless
Weekly memos are sent to tenants with any recent
updates to the City policies or new initiatives at
Centennial Lakes Office Park
KJ: Fun fact about Anne is she was a student in one of the
first property management classes I ever taught at St.
Cloud and it came full circle this year. Anne recently
completed her MBA and taught Property Management
class for us this fall. Anne, I'm sure teaching a night class
added to some of the stress of the COVID-19 year, but tell
us how it went.

Anne Donahue: It was a crazy year and got a bit
overwhelming at the end with teaching in addition to
managing properties and working through distance
learning with my first and third grade children. I scheduled
out my week, so I was only working on teaching Sundays,
and then Monday and Tuesday evenings. Having just
finished an MBA program, I'm used to juggling work and
school. I was fortunate that this fall my children were in
the classroom until mid-November.
When COVID-19 first hit last spring, work-wise we were
scrambling to figure out and implement initiatives to keep
our staff and tenants safe. We were constantly getting
new guidance from our company and CDC, similar to what
Ellen mentions above focused on staying clean, drinking
fountains and HVAC. Thankfully, our company hired a
third-party environmental company who provided
additional guidance for products and practices.
When the stay-at-home order first hit last spring, my
whole family was working and learning from home, but
after it lifted we had to weigh summer childcare and
COVID-19 risks. Fortunately, my job was flexible about
staying home during the summer, so I went back to work
in office when they went to school in the fall through
November when the elementary schools were shut down
again.
KJ: Nathan, tell us a little about yourself - you are working
downtown and juggling young children at home - how did
your year go?
Nathan Tursso: Let me first state that I was introduced to
commercial property management in 2018 and have many
years ahead of me yet, but I can confidently say that 2020
will be unlike any other year in my entire career! Between
the pandemic and social unrest Minneapolis experienced
in 2020, day-to-day operations and goals were altered
drastically. Social distancing, janitorial scopes, and overall
security became everyday discussions between my
colleagues, tenants, and team members. I do have two
small children at home who are not school age yet, so I did
not have to deal with the pressures of distance learning
that many parents were experiencing during this time. For
short periods, I did rely on my family for childcare as at the
onset of the pandemic my children's daycare was not
open. I cannot imagine having to facilitate my child's
education at home while juggling my job responsibilities.
Being off Nicollet in downtown, I quickly became
accustomed to the general business and crowds of people
seen throughout my workday. With a large portion of
downtown workers now working from home and the
absence of any professional sporting events, it has
"muted" the bustling activity downtown is known for. To
me, that was the most striking change of 2020 and
something I am still not used to. Fun fact: I got my degree
in Sociology of Law with the intent of working in probation
services. Somehow, I stumbled upon property
management and have not looked back!

CONTINUED FROM PREVIOUS
KJ: Ellen, Anne and Nathan, what were your biggest
challenges?
EM: I would say the biggest challenge was the added legal
review and privacy issues around sending out so many
memos. We had to prepare memos on the spot when
there was a positive case reported but follow legal HIPPA
guidelines and manage tenant questions on why we
couldn't tell them exactly who reported the positive case.
We could only provide building address, and Centennial
Lakes consists of five buildings. In addition, legal had to
review all memos from both the building owner and
Cushman & Wakefield before we were able to send out.
Having to WAIT for that legal review before telling the
tenants was also challenging. An additional challenge was
fielding calls from tenants why the very popular cafe was
not opening - the operator could not operate with 20-25%
occupancy at the Park and simply not knowing what,
when and how the pandemic was going to play out.
AD: My biggest challenge was around work/life balance.
To balance life, work, plus during a large duration,
teaching college students and my own children, there is a
point where you burn out! Unfortunately, working afterhours is a must so this year has been hard to get "me"
time especially when everyone is always home but I try to
find an occasional hour after the kids go to bed to puzzle
and watch tv with a glass of wine.
NT: For me, the biggest challenge was simply being in
uncharted territory regarding both the pandemic and the
drastic change in occupancy that we experienced. My
company created a janitorial scope task force to help aid
in rapidly defining a new standard janitorial scope. This
was done on a high level to help property managers
across the nation who were faced with the same problem
that many had not encountered before and as a result had
no immediate solutions. Partnering with our janitorial
vendor during this time was also crucial as they too faced
the same issue. I also had to change my frame of thinking
in relation to the decrease in occupancy and the building.
Flushing plumbing systems that were no longer being
used regularly, adjustments to the HVAC systems, utility
savings, and staffing perspectives were altered to fit the
current state of occupancy.
KJ: My final question - is there anything you learned, and
do you have a "COVID-Keep"?
EM: Adaptability and flexibility have been key. Retaining a
positive and optimistic attitude and being open to alter
our thinking and customary way of approaching our
industry in addition to using creative critical thinking when
faced with situations and circumstances that were not
only "new" but were actually unprecedented! I have
continued to find joy, balance, and a sense of
accomplishment and value in the work environment, while
supporting and listening to colleagues to continue to
foster strong team bonds!
We are an off-site management office (we don't office

from our corporate office) and we were forced to rotate
personnel to keep people safe - I learned that this rotation
works, and we all can work from home on occasion and
maintain the same professional service to our owners,
tenants and service providers.
Perhaps most importantly, I have learned that what I have
always said is true - I love my job because of the PEOPLE.
I found this to be absolutely true! I miss the day-to-day
interaction with my colleagues, industry friends, tenants
and service providers. Zoom meetings just don't cut it!
AD: I think the biggest thing is that I had to learn how to
work faster. I had to give up my perfectionism to get
things out the door. COVID-19 took over the day-to-day
and you still had to get everything else it takes to manage
a building done. For me, that meant having to re-organize
my brain to work faster. For example, I had to stop double
reading every email before I send it out.
However, some of the flexibility has been nice. It will be
interesting to see how much flexibility stays on the job. It
brings up another topic of the evolution of real estate. One
of the nice things about teaching property management is
it forced me to focus on a bigger picture than my day-today as I prepared class sessions to discuss what was
going on with my students. Will companies downsize and
vacate/need less office space? Two examples we talked
about in class were that Pinterest bought out their lease
before they moved in choosing to work virtually, while
Amazon doubled down and leased more office space.
NT: The comradery and collaborative communication
between my peers and others in the industry was amazing
to see in 2020. Being able to share ideas and critical
information during unprecedented times truly makes a
difference and aided in the flexibility our jobs often
require. In addition, I found that ability to not only identify
all the tools that you have at your disposal but also using
them is crucial! Our colleagues, corporate leadership,
ownership, industry organizations like BOMA, and
partnerships between the private and public sector
certainly proved important in navigating 2020.
Due to the delicate nature of HIPPA laws and the
stress/fear often associated with the pandemic,
understanding how and when to communicate pandemic
related news proved beneficial. In other words,
communication is key! Lastly, finding the advantage in the
disadvantage is something that can help anyone in their
daily lives. For instance, projects that otherwise would
have been rescheduled or more difficult to complete in a
fully occupied building, were scheduled and completed in
2020. With many of the challenges and hurdles we faced
in 2020, this was one way that an advantage was found
and utilized.
KJ: Thanks Ellen, Anne and Nathan for sharing. Property
management has always been a job for those that like
interacting with people and have great communication
skills along with the ability to adapt and be flexible. It
sounds like 2020 challenged all of those skills!

