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Since 1998, Clean Response has been the preferred restoration
expert of the area’s preeminent management
companies. Clean Response provides a seamless service, from the first call to the final inspection. The
Clean Response Team is known for their swift response time and professionalism, in handling everything
from sewer backups, pipe breaks, fire damage, mold, bio hazards and trauma scenes. With a team of
professionally trained and certified individuals, property managers can trust Clean Response when disaster hits.

AN ALL OPTICAL INFRASTRUCTURE BECOMES
YOUR NEXT UTILITY
Written by: John Dulin, Corning
Everyone now requires broadband data and cellular
connectivity without restriction - every time, at full speed,
on any device, and from anywhere. That’s why commercial
real estate professionals have begun to consider their
telecommunications infrastructure as a “fourth utility” that
is just as crucial to their properties and tenants as electricity,
water and HVAC.
This marks a definitive change in the way CRE managers
have traditionally approached their network infrastructure.
Over the years, developers and management companies
have tackled the need for additional bandwidth reactively as
technology and associated demands evolve, they attempt
to “catch up” with the building infrastructure by creating
multiple parallel networks. Often, these networks create
capacity demands that existing cable structures cannot
support. Unfortunately, playing catch up - by perpetually
adding new cables and equipment - can be disruptive to
tenants and expensive to owners.
Realizing this, CRE professionals are taking a proactive
approach that entails eschewing traditional copper cabling
in favor of converged fiber solutions. These solutions
are highly flexible and future-ready, and allow managers
to build high-quality networks that support multiple inbuilding applications, including cellular, Wi-Fi, BMS, LAN,
security, and other IP-based services. They allow for the
creation of a powerful “fourth utility” that addresses today’s
communications needs, while laying a foundation to easily
handle future connectivity that will last the life of a building.
THE FIBER FUTURE
Converge, all-fiber networks offer a preferable alternative
to legacy methods and technologies because they are
able to better address building owners’ requirements,
including the growing ubiquitous needs for reliable mobile
communications. For instance, a Cisco research estimate
concluded that 70-80% of the world’s mobile traffic happens
indoors. That kind of mobile usage alone, as consumers
access Wi-Fi, voice and VOIP networks, stresses existing
communication networks inside the commercial properties.
Further, when property managers add demands from their
security, automation and other network systems, it becomes
evident that networks are seriously overloaded and in some
cases nonfunctional.
Alas, a new solution has emerged! A complete fiber-optic
infrastructure has begin to gain real acceptance throughout
the CRE industry beyond just the vertical backbone. The
migration of in-building fiber infrastructure follows the
connecting of continents, regions, cities, homes, buildings to
now inside the building. Forward-thinking CRE professionals
understand that base building systems created through an
all-fiber infrastructure can provide the bandwidth commercial
tenants require. They realize that, as voice and data traffic
increases, uses copper cabling in horizontal networking
creates unnecessary and cumbersome “choke points” in
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any network. Delivering high bandwidth to the edge of the
network alleviates these choke points that building owners
and IT professionals increasingly deal with today.
THE CONVERGENCE BENEFITS
They also recognize that going “all-optical” allows for the
convergence of multiple disparate cabling systems into
one infrastructure. This infrastructure provides unlimited
potential for growth and expansion over a single mode fiber
architecture. This results in many benefits. For instance, the
power savings are tremendous day one and over the life of the
building, with owners realizing a 30-40% reduction in power
consumption for the overall network usage. Additionally,
buildings that have implemented converged optical
infrastructure systems have consistently realized a 2030% reduction in equipment, installation and maintenance
costs. Reductions in both CAPEX and OPEX and have
returned valuable floor, overhead, and telecom room space
back to the property owner, while alleviating congestion in
conduit and closets. The initial cost of the converged fiber
infrastructure, deployed just once, saves time and expense
in the long run, as it discontinues the expensive “rip and
replace” cycles caused by copper’s distance and bandwidth
limitations. Finally, a recent study conducted by Coleman
Parkes indicates that a robust indoor wireless infrastructure
could increase the property value by 28% on average.
These are the reasons Corning created the ONE Solution,
the first all-optical system that meets CRE managers’
evolving infrastructure needs. The fiber-based solution
provides virtually unlimited bandwidth and significantly
enhanced capabilities. It empowers CRE professionals with
flexible, high-performance, and future-ready networks. It’s a
converged solution that makes multiple, independent legacy
based category and coaxial cabling architectures a thing of
the past. It gives commercial properties an environmentally
friendly infrastructure that is ideal for catering to today’s
explosive mobile use and easily upgradeable to work with
tomorrow’s network demands.
THE IDEAL ALTERNATIVE
Fiber is the ideal alternative for CRE professionals. If fact,
fiber-based solutions, which provide a future-ready network
infrastructure and advanced base building system, are
critical to satisfying tenants and maintaining high occupancy
rates. They are investments in the present and the future of
communications within commercial real estate properties.
It’s not a matter of “if”; rather, it is a matter of when. And we
believe that time is now.

CLICK HERE FOR MORE INFORMATION
ABOUT HOW YOU CAN ADVERTISE
YOUR COMPANY IN THIS PUBLICATION!

MEMBER SPOTLIGHTS: JAMI KLAUSEN & DAVID
KETCHAM
Written by: Kristin Longhenry, Wildamere Capital
Management

DK: I am a pretty decent cook, but my real expertise is with
a smoker. I smoke meats on a regular basis...mostly brisket,
ribs and “bacon explosion.”
KL: What is your favorite hobby?
JK: Definitely cooking - it has a calming effect on me.
DK: I collect and repair watches. It’s kinda boring.
KL: Favorite place to vacation?
JK: I don’t have a favorite place, but I love to travel anywhere.
Fortunately, I’m married to someone who loves to travel as
much as I do. We typically alternate years between tropical
and overseas. Next up is Ireland and Northern England.
DK: Norway. My beautiful wife is a native Norwegian, so we
go back to Scandinavia frequently.

Jami began as a Tenant Services Coordinator at Northco for
two years. She spent to next fifteen or so years at Carlson
Real Estate managing primarily a suburban portfolio and
went from Assistant Property Manager to Senior Property
Manager there. She made the move to Ryan Companies five
years ago where she is currently the General Manager of
AT&T Tower.
David began his career in sales with ABM security. After
a few years of selling for ABM Security, he was promoted
and took over the entire Minnesota operation, eventually
becoming the Midwest Regional Manager. In 2011, he left
ABM and went to work with Reliable Property Services to
redevelop and improve their sales processes and build a
larger team. They successfully grew at Reliable and in 2015,
the private equity ownership sold the company. At that time,
Marsden was looking for an experienced sales leader and
he jumped at the chance to work for a company that he has
always admired from afar. At Marsden, he leads the largest
sales team in the country serving six (6) states with five
distinct service lines: Janitorial, Security, HVAC, Windows
and Calibration.
Kristin Longhenry: What is your favorite part of being a
property manager?
Jami Klausen: I like that it’s something different everyday, but
I especially like that even though we as an industry compete
against each other, we are all very supportive of one another
and want to see people succeed.
KL: Do you have a funny industry story?
JK: About 12-15 years ago, I was hiring for a Tenant Services
Coordinator position at Carlson Real Estate and a resume
came across my desk with a strong recommendation from
an industry veteran. Everything was great but her name - I
thought it would be odd working with another Jamie (Korzan).
Jamie showed up for the interview and we were wearing the
same outfit. Done deal! How could we not work together
after that?
David Ketcham: Yes. :)

KL: Have you ever met a celebrity?
JK: I know Ted Campbell...does that count?
DK: Many. I began my security career in executive protection
in Los Angeles and I had the privilege of working for some
awesome people. I also worked for a lot of difficult people.
Working with celebrities is a lot like working with commercial
property managers.
KL: Do you have a hidden talent?
JK: I would say that I can speak German, but then someone
would probably want to talk to me in German and I’d have
to admit to myself that I’m no longer as fluent as I like to
believe I am.
DK: I am a competitive backgammon player. I picked it up
from some European friends when I lived in Los Angeles. I
usually play 10-20 games a night online with players all over
the world.
KL: Do you like coffee or tea?
JK: Northern Light vanilla latte!
DK: Coffee. The stronger the better.
KL: If someone was going to play you in a movie, who would
it be?
JK: I’ve been told on a few occasions that I resemble Ginnifer
Goodwin, so I’ll say her.
KL: If you had to pick one day to live over again, what day
would you pick?
DK: I would pick the day(s) my daughters were born. Happiest
two days of my life.
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KL: When you are in the kitchen, what are you cooking?
JK: I love to cook and cook close to seven nights a week, but
my favorite things to cook are more “creations.” I like to take
whatever is in the refrigerator, throw it all together and hope
for the best.
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MOVING UP - A ROPE-LESS & SIDEWAYSMOVING ELEVATOR
Written by: Michael Cesarz, CEO of MULTI, thyssenkrupp
Elevator
Minneapolis, is not surprisingly, the epicenter for tall building
construction in Minnesota, with 17 of the 20 tallest buildings
in the state calling Minneapolis home. The tallest building
is the 57-story (792-foot-tall) IDS Tower, a distinction it has
held since 1973. The Capella Tower is second tallest in the
Twin Cities at 775 feet tall.
While Minneapolis is not traditionally connected with tall
buildings - only the IDS Tower is in the tip 50 for tallest
buildings in the U.S. - it has notable history for rising above
all others, at least outside New York City. The Lumber
Exchange Building, now known as the Edison Building, was
built in 1886. Regarded as Minnesota’s first skyscraper, the
structure rose 165 feet and, at the time, was one of the only
buildings with more than 12 stories outside New York City. It
was also one of the first fire-proof buildings in the country.
Another notable feature is the building transportation
infrastructure that connects many of these tall buildings
via the Minneapolis Skyway system, which is the largest
pedestrian skywalk in the world. But the skyway isn’t the
only way people can move between buildings. Now, there is
an elevator that can not only move in all directions within
a building, but also has the capability to move between
buildings, as well.
A DIFFERENT APPROACH
First introduced by thyssenkrupp in 2015, the rope-less
and sideways-moving elevator harnesses the power of
linear motor technology to move multiple cars in a single
shaft vertically and horizontally. The system is inspired by
the high-speed Transrapid monorail train, which utilizes
magnetic levitation (maglev) technology. On the rope-less
system, there is a stack of permanent magnets on the car.
On the hoistway or guiding path from the car, there is a
stack of electric coils with frequency drives that pulse and
turn those coils on and off to move the car in any direction
desired.

Instead of one cabin per shaft moving up and down, the
elevator system offers multiple cabins operating in a
continuous loop, similar to a traditional metro system. Not
only does this type of system reduce a building’s elevator
footprint by up to 50%, adding rentable and leasable space,
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but it has a higher transport capacity with reduced waiting
time for passengers. It also runs at a comfortable speed of
around 1,100 feet per minute, ensuring a safe, smooth ride
without the physical complications commonly associated
with the fastest moving (2,000 feet minute and faster)
elevators.
Also, with this revolutionary new system, architects and
developers are no longer restricted in their building designs
by concerns over elevator shaft height and vertical alignment.
The system can also be scaled to meet changing building
use because it’s a continuous hoistway with more cars that
can be taken in and out as needed, something that is not an
option with traditional elevators. And not only does a ropeless elevator system open up infinite vertical building design
opportunities, but because of its ability to more horizontally
at any angle, it can also manage in round, complex building
designs.
POWER PLAY
This type of next-generation technology also has the ability
to transform any building into an energy efficient structure.
Global energy demand will increase by up to 35% over the
next 15 years with cities accounting for two-thirds of this
increase. In urban environments, buildings are one of the
biggest consumers of energy at nearly 40% of all global
energy consumption. Elevators, in particular, can consume
as much as 10% of a building’s energy.
But a rope-less and sideways-moving elevator system not
only has the potential to revolutionize pedestrian movement
in (an out of) buildings, but how buildings consume energy
as well. With multiple cabs running in a single shaft, the ropeless system reduces wait times and minimizes an elevator’s
footprint because it requires fewer shafts. This shift can
increase a building’s usable space, making the system ideal
for developers looking for ways to improve energy and space
efficiency, especially in high-rise structures.
It also requires dramatically lower peak power, reducing that
by as much as 70% when compared to conventional elevator
systems. When fewer cabs are needed during off-peak
periods, they can simply be parked and their power turned
off. This allows for better management of a building’s energy
needs and reduces investment costs in the power supply
infrastructure.
Also, because it has individual linear motors specific to each
cab and since it does not require traveling cables, the motor
size does not need to change as travel distances increase.
By incorporating a rope-less and sideways-moving elevator
system, building owners and managers are only using the
necessary specific energy to move the cab and its contents
rather than requiring the motor to move the entire mass of
the system. The technology also has the ability to regain
energy, buffer it in batteries and then send it back to the
internal grid, helping to reduce overall energy consumption.
Add it all up, and you have a truly revolutionary elevator
system unlike anything in existence, an elevator system that
takes green building and passenger movement to a whole
new level.

WHAT CAN YOU EXPECT FROM THE 2019
INSURANCE MARKET?
Written by: Peder Melin, USI Insurance Services
USI Insurance Services, a global insurance brokerage and
consulting firm, recently released it’s 2019 Commercial
Property & Casualty Market Outlook, which provides insight
into the current dynamics of the property and casualty
insurance market, as well as a deeper dive into covered
sectors that include commercial real estate and construction,
transportation, manufacturing/distribution, environmental,
and aviation.
The report found a stable P&C industry in 2018, despite having
experienced five of the 15 costliest global catastrophes in
the past two years, coupled with multiple large wildfires and
other major loss events, which collectively caused in excess
of $125 billion in total insured damages.
The P&C industry remains well capitalized, and its surplus
now stands at $760 billion. Consequently, the industry
has resisted significant and sustained market-wide rate
increases, even as insured property losses from U.S.
catastrophes alone went from $14.3 billion for 2.4 million
claims from 33 catastrophes in 2010 to $101.9 billion for 5.2
million claims from 46 catastrophes in 2017, according to
Property Claims Services and the U.S. Bureau of Economic
Analysis.
It remains to be seen whether such restraint is sustainable
if catastrophic events continue to increase and wreak
havoc. USI says while most insureds should expect a flat to
plus-5% rate change, but cautions that current rate trends
will be difficult to maintain if the frequency and severity of
catastrophes don’t abate.
The report notes specifically that pricing challenges are
likely to persist in specific coverage lines such as propertyexposed accounts in wind-prone areas, habitational risks,
and large commercial trucking fleets.
Carriers, says USI, are also more likely to ask for moderate-tohigh rate increases for many insureds in the public company
directors’ and officers’ space, employment practices liability
and medical malpractice for healthcare providers in certain
classes.
Within the commercial real estate sector, multifamily
properties could have the hardest time finding willing
insurers. Beyond the natural catastrophe losses in 2017 and
2018, multifamily portfolios are producing fire and water
damage losses, causing some carriers to either exit this risk
class entirely, or increase rates and deductibles even for lowloss level insureds. With overall segment capacity shrinking,
insureds with exposures to natural catastrophe and below
average loss history can expect significant rate increases.

a distinct advantage, says USI: Quality risks remain the
focus of carrier capacity offerings. Nevertheless, portfolios
exposed to natural catastrophe will require a disciplined
approach to achieve an optimal outcome in the marketplace.
USI joins other market observers in its expectation that
spending on commercial construction will rise in 2019.
Total construction spending may produce a 4% increase in
insurance premiums in 2019, compared to 2018, while rates
remain mostly flat in certain jurisdictions.
For larger construction projects, safety, specialization,
timeliness, and staying within budget remain the biggest
risks. “With good risk management and the use of Controlled
Insurance Programs (CIPs), insureds can avoid disruptions,
reduce loss costs, and meet expectations of all parties who
have an insurable risk,” USI’s states.
Its report found in commercial construction a greater
emphasis on jobsite safety to reduce claims per manhour. The widespread application of BIM is fostering open
collaboration and new ideas that are helping to mitigate risk,
too.
USI also comments on the renewed interest in modular and
prefabricated construction, which brings with it benefits of
quality control and worker safety. However, those methods
also raise insurance-related concerns, such as how a general
liability insurance policy would respond to a potential claim,
and how employees should be categories within their
worker’s compensation programs.

March 2019 New Members - Welcome!
Jason Bergdahl, Harvard Maintenance
Jesse Cardinal, Accesso Services LLC
Bill Hare, Ryan Companies US, Inc.
Holly Levinski, Plantscape Inc.
Rachelle Martini, RCL Engineering Group
Michelle Mattke, Michaud Cooley Erickson
Dominique Suttles, City Center Real Estate
Services
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This could be especially true for frame construction, due to
numerous large fire losses in recent years.
The prospects are a bit brighter for nonresidential commercial
properties, whose owners, developers, and managers have
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EMERGING LEADERS COUNCIL - BLANKET MAKING & TOUR TAKING VOLUNTEER EVENT
The Emerging Leaders Council hosts quarterly volunteer events coupled with happy hour. This quarter’s event was hosted at
West End Plaza and tours of the building were given by Quinn Davis and Lizzie Esberg with The Excelsior Group. Attendees
worked together to make fleece tie blankets for children staying at the University of Minnesota Masonic Children’s Hospital.
All together, the group made 17 blankets to donate! It was a very fun way to do something nice for children in need. Later,
members of the Council visited the hospital to hand deliver the blankets and get a tour of the newly renovated spaces of the
hospital. They have many other volunteer opportunities and the Emerging Leaders Council is hoping to partner again with
them in the future.

April Meetings & Events
April 3, 2019 | April Engineers Meeting - Nicollet Mall, Below the Surface
April 4, 2019 | BYP Class - Common Legal Issues
April 11, 2019 | Emerging Leaders Council Volunteer Event - Lend-a-Hand with Ronald McDonald House Charities
April 18, 2019 | Annual Meeting & Election of Board of Directors
April 25, 2019 | BYP Class - Asset Management

Save the Date
July 22, 2019 | BOMA Golf Tournament @ Bunker Hills Golf Club

ARE YOU INTERESTED IN JOINING A BOMA
COMMITTEE? CLICK HERE TO FILL OUT THE
COMMITTEE INTEREST FORM. PLEASE SEND
FORM TO MEMBERSHIP@BOMAMPLS.ORG
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Thank you to the Communications Committee for
their efforts in putting this newsletter together!
Chair - Kristin Longhenry, Wildamere Capital Management
Board Champion - Deb Kolar, Accesso Services LLC
Cindy Auld, Xcel Energy
Ben Calendine, Parsons Electric
Lynette Dumalag, JLL
Kelly Jameson, St. Cloud State University
Tom Klaers, Clean Response
Derek Rahm, Zeller Realty Group
Samantha Shimak, Accesso Services LLC
Tara Steinkraus, Duke Realty
Ben Yarbrough, Colliers International
Staff Liaison - Mackenzie LaSota, BOMA Greater
Minneapolis

