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PROJECT SPOTLIGHT: CANADIAN
PACIFIC PLAZA
Onda Knutson, Artis REIT
Built with all the modern conveniences! All new curtain wall
construction and all windows are sealed and sanitized!
Heat pipes under the sidewalks carrying 120 degree oil to
melt the snow! Temperatures may be raised or lowered in
any area of the building from a central control panel in the
basement! 14 completely automatic operator-less elevators!
These and other breathless facts are found in a talking
point release from 1960 to commemorate the opening of
the 1st National Bank Building, currently known as
Canadian Pacific Plaza. While the building has gone
through many owners and remodels in the 60 years since it
opened, it is still a mid-century gem that has recently had a
fresh layer of sparkle applied!
Located on 2nd Avenue, between 5th and 6th Streets in
downtown Minneapolis, it was the first "skyscraper" built
after World War II. It was 27 stories tall, only the Foshay
Tower at 32 stories was taller in 1960. A distinction that
sadly only lasted a few years.
1st National Bank was designed by Holabird & Root of
Chicago, and built by Naugle-Leck, Inc. of Minneapolis, and
was a modern marvel. The groundbreaking ceremony was
held on January 24, 1958 and construction was completed
by early 1960. 1st National Bank had their headquarters in
floors 1-5, and the tower accommodated other illustrious
Minneapolis businesses. As you can see by the original
photo, the base of the structure (floors 1-5) was wide
enough to accommodate a second office tower.
In 1993, major tenant
First Bank Minneapolis
was contracting. Shea
Architects, under the
direction of Heitman
Properties, designed a
lobby
remodel
that
opened a large oval in
the
first
floor
ceiling/second floor and
moved escalators into
the center of the building.
As StarTribune columnist
James Lileks said on his
website, "the updated
lobby just makes it look
cooler. It now looks like
the place where James
Bond
would
meet
Eisenhower to figure out
how to defeat the Borg."

Artis REIT purchased the building in 2015 and has
undertaken extensive common area improvements. Since
their purchase, they have remodeled and enlarged the
building's fitness center, updated the lower level valet and
built a bike storage center. The conference center has been
remodeled with the latest technology and flows into a
newly created swanky tenant lounge. Keeping the midcentury vibe in mind, The Studio Design Group has
appointed the new lounge and lobby with modern,
functional and stylish furnishings and decor. MP Johnson
flawlessly executed on Nelson Architect's drawings, and
our tenants could not be more pleased with the finished
product. The thoughtful renovations have brought
Canadian Pacific Plaza into the 21st Century while keeping
its original aesthetic alive.
We would love to show this off in person, so if anyone feels
like coming by for a masked, socially distanced tour, stop
by the Management Office!

PRINCIPLES OF FILTRATION
Mark Davidson, Manager of Marketing &
Technical Materials - Camfil, USA
One aspect of society the COVID-19 pandemic has
permanently altered is our awareness of indoor air quality.
Office workers, apartment dwellers and customers
entering brick and mortar retail stores demand reasonable
steps be taken to protect their health. Behind the scenes,
facility and maintenance managers face a small obstacle
that will make delivering this a challenge: the two-inch
wide filter rack.
Many facilities are equipped with HVAC equipment
containing framework only suitable for air filters two
inches or less in depth, which creates a problem as it
relates to COVID-19. The actual virus, SARS-CoV-2, is very
small, approximately 0.16 microns in size and would
require a HEPA or ULPA filter to capture. However, the
virus is generally contained within respiratory droplets
expelled from an infected individual while coughing,
sneezing, talking or even breathing. The largest of these
respiratory droplets, greater than 5.0 microns, fall quickly
to nearby surfaces and are the reason for the 6-foot social
distance zone. From an air filtration point of view however,
the target is the smallest droplets, known as respiratory
droplet nuclei. These can be as small as 0.5 microns and
while research continues, 2.5 microns is a very common
size for droplet nuclei.
To offer guidance for air filtration selection, several
organizations have recommended MERV 13 filters as a
minimum filtration efficiency. However, the principles of
mechanical filtration indicate that in order to capture
particles in the size range of droplet nuclei, filter media
produced with a large number of fine fibers within a given
space is required. Here is where the two-inch wide filter
rack becomes an issue. A filter with enough fine fibers to
achieve a MERV 13 value based on mechanical principals
with a depth of no more than two inches, results in a high
pressure drop and high operational cost.
To offset this high pressure drop, many filter
manufacturers have turned to media produced with fewer
fibers, which are larger in size, as a way to lessen
resistance and lower pressure drop. Larger fibers will not
adequately capture droplet nuclei to the same degree fine
fibers will. In response, the media is produced with an
electrostatic charge to increase capture efficiency while
maintaining a low pressure drop. Incidentally, this is the
same technique used in many N95 respiratory masks.
These masks are able to deliver a very high level of
protection against small airborne pathogens, yet the low
resistance allows the wearer to easily breathe through
them.

The downside of this technique is the inverse relationship
between accumulating dirt on the fibers and particle
capture efficiency. As dirt accumulates on the fibers of the
filter produced with charged media, the insulating effect
begins to lower the particle capture efficiency of the filter,
i.e. MERV value. This is not a concern for N95 masks as
they are intended as short term, single use items. They
should not be used long enough for the insulating effect
of dirt to lower particle capture efficiency. However, for an
air filter in service for months at a time, a MERV 13 twoinch pleated filter could perform the same as a MERV 8
two-inch pleated filter.
The efficiency of an air filter is based on a test standard
known as the MERV (Minimum Efficiency Reporting
Value) scale developed by the ASHRAE 52.2 committee. In
order to accurately predict how a filter will perform while in
service, the committee added an optional testing
procedure to the 52.2 standard known as Appendix J. This
additional step in the standard addresses the electrostatic
charge of an air filter and the result of this test is known
as the filter's MERV-A value. This value reveals the particle
capture efficiency of a filter without the benefit of a
temporary charge.
For example, an initial MERV test on a filter with charged
media may result in a MERV value of 13. However, that
same filter tested under the Appendix J procedure may
result in a MERV value of 8. Putting those two tests
together would result in the filter being labeled as MERV
13 / MERV-A 8. If the goal was a filtration efficiency equal
to MERV 13 for a three to six month service life, a two-inch
pleated air filter labeled simply MERV 13 is unlikely to
deliver that for the duration and in fact could be no better
than a MERV 8.
While it may seem the COVID-19 pandemic has been with
us forever, from a long-term point of view, it is actually a
relatively new phenomenon. Research to understand all
the complexities behind it continues by many
organizations worldwide. Is the MERV 13 recommendation
the optimal filter efficiency or will more research reveal a
different solution? That is a question to be answered in
the future and certainly adds a burden on facility and
maintenance managers. For now it seems one outcome
could be if the air handling unit supplying filtered air to a
facility contains only a two-inch filter rack, the filter
selected should be one with a MERV-A value nearest to 13
as opposed to selecting a simple MERV 13.

EMERGING TECHNOLOGIES IN SECURITY
PRACTICE
Nate Zoellner, Executive Vice President, Security
Solutions - American Security & Investigations

Have you seen the old Seinfeld episode when George is
engaged to the niece of a men's clothing store owner?
Throughout the episode, George becomes increasingly
concerned about the security officer in the store having to
stand, exclusively, throughout his shift. Jerry pleas with
George to not intervene, but alas, George takes action.
Bringing in a rocking chair, George convinces the security
officer that it's OK that he uses the rocking chair while on
duty, as George explains that he's the future nephew of the
store owner.
The episode ends with the store getting robbed, while the
security officer sleeps ever so gently, rocking in the chair
provided by George. If this episode aired today, how would
it have been different? Would technology have forced a
different outcome?
Security program design starts with planning for and
implementing virtual and remote security technology
applications for use today, and tomorrow. In most cases,
thousands of dollars have been spent on these products
and devices yet most programs don't incorporate the full
capabilities of these systems. From access control
measures, camera systems and more, the modern day
security officer simply adds a layer to a healthy, holistic
program. They no longer define it.
If George were to provide the security officer with a comfy
rocking chair today, there are numerous options that could
have alerted the officer, vendor management and the client
to have helped avoid and respond appropriately to the
robbery all together.
Using duress or panic button technology integrated
into an existing camera system, the store manager
could have engaged the device, which would have
begun live monitoring the event, immediately
dispatching police officers to respond with the robber
not knowing the wiser.
Further, the security firm live monitoring the event
could just as easily 'talk down,' or communicate to the
robber in the store through the camera system, alerting
them to being seen and notifying them about the
inbound authorities.

Digital camera analytics could have been programmed
to alert appropriate stakeholders if it recognized a
weapon, or a masked assailant outside the exterior of
the store, or once inside.
Maybe the robber wasn't so smart and tweeted, posted
on Instagram or on the dark web about their plans?
Select security firms could help scan these social
channels with keyword search criteria to alert
appropriate stakeholders of a potential attack.
Applications exist that assist with measuring security
officer movements. Stationary inaction or movements
outside of a 'digital boundary' could alert both vendor
management and the client that there is a problem. The
officer could have left the site, be in danger, or simply
have been sleeping in a comfy rocking chair.
Robot and AI (Artificial Intelligence) technology is
common, whereas the clothing store could have had a
unit that visually deters threats while assisting store
patrons with basic customer service inquiries.
Aside from these options and others, what's most
important is aligning yourself with the right professionals
who can consult, direct and present solutions that can be
measured and updated as your facility, property or needs
change over time.
Fortunately for George and today's security officer, no more
do we have to rely upon a comfy rocking chair to ensure
effectiveness on the job.

WE APPRECIATE OUR SERVICE
WORKERS
This article was put together by various BOMA
members
The last few months have been a big adjustment for
everyone. Our Property Management and Engineering
professionals truly appreciate the work these service
providers have put in during unprecedented times while
risking their health and safety to keep our buildings up
and running and safe. Please enjoy some special stories
and make sure to thank your service providers!
Todd Rajek - Security Director at RBC Plaza
On behalf of the RBC Plaza Team, we would like to
recognize Todd Rajek, our Security Director, for his
outstanding leadership, guidance and commitment not
only to his team but to RBC Plaza. Todd has only been on
the RBC Plaza Team since February 2020, but has already
earned the respect of the Tenants and Teammates.
Most recently, Todd was responsible for advising on the
altering of security operations at RBC Plaza to reflect the
increased unrest our city faced. Todd adjusted his
personal schedule to accommodate the building security
needs, going above and beyond to keep building
management informed on the status of the building and
the immediate surrounding areas. Like many others, the
building sustained damage during the unrest, but Todd
was able to quickly and accurately document the damage
and inform the appropriate contacts. This not only allowed
the building management to coordinate a response to the
damage, but communicate the information in real time,
while offsite, to those who were affected.
During Todd's short tenure at the property, he has been
able to create strong relationships with our neighboring
building and other security partners. By creating those
strong relationships, Todd was able to alert a nearby
building with retail stores to potential looters who were
trying to gain access. His actions helped the nearby
building respond accordingly.
Todd has quickly become an integral part of the RBC
Plaza Team. With his many added hours, continued
commitment and excellent communication, Todd further
proved to be a valuable asset to our Building.
Brian Upsher - Security at Forum 2nd Ave
I just wanted to let you know that we appreciate having
security professional Brian Upsher here at Forum 2nd Ave.
Brian is more than willing to assist the security team and
"put in the work" when things come up. Brian is always
helpful with both the tenants and visitors to make sure
they feel both safe and welcome at Forum 2nd Ave. With
the recent COVID-19 pandemic, Brian noticed that
bathrooms were a major touch point that many people
accessed on a daily basis. Brian had suggested putting in

step-in-pulls (foot handles) in the bathrooms to help limit
people touching the bathroom door handles. Property
Management and the Engineering team were all on board
and this was implemented at a breakneck pace. It is ideas
like this as well as his everyday work ethic that highlight
Brian as an integral part of the security team.
Juan Pacheco - Harvard Supervisor at Forum 2nd Ave
Juan has been a model for what great leadership has been
during the shelter in place, riots, and the new environment
we all face in adjusting to preventative cleaning while
dealing with COVID-19. He has lead our team in adjusting
work responsibilities to meet the needs of building
management and our tenants, went ahead and proactively
disinfected tenant suites and common areas, has used
the time during low tenant occupancy to detail clean
tenant spaces, as well as deep clean common areas and
restrooms. He is always available to his staff and
management team and does exemplary work that goes
above and beyond Harvard standards and is flexible with
his time to adjust how his team responds based on the
current needs of his building.
Julian Hogoboom - ServiceMaster Recovery Management
In early May, we received a call from a customer, Lucy,
whose son was diagnosed with COVID-19 and was
currently in the hospital. Lucy needed to find someone
who was willing to go into her son's home and do a full
disinfection so that the family could clean the home
before her son was released from the hospital. This was
during the early times of the COVID pandemic and as a
business we were struggling to get chemical and PPE
supplies, which forced us to limit our services to our
commercial clients who were providing essential services
in the communities such as daycare facilities, grocery
stores, gas stations, etc. Julian Hogoboom, the
Commercial Project Manager who was handling COVID
disinfection service requests called Lucy and advised her
that we were unable to perform the disinfecting services
at this time due to a shortage of supplies. Julian advised
Lucy of some other companies that she could call to get
the cleaning done.
The following day, Lucy called back in tears and advised
Julian that no one would help her and that her son had no
place to go unless they got the home cleaned and
disinfected before he got released from the hospital the
next day.
Julian came to management and asked if the company
would be willing to donate the cleaning and disinfecting
(continued on next page)

supplies to perform Lucy's cleaning and that he was
willing to complete the project himself after-hours. It was
an easy decision for the company to donate the cleaning
chemicals, supplies and PPE when an employee was
willing to donate so much of himself. Julian performed a
full disinfection of the home.
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ABM Staff at McNamara Alumni Center
We are happy to have the chance to extend our immense
appreciation to our ABM partners. They are OUR essential
workers. We contract ABM Industries to perform all the
janitorial services for McNamara Alumni Center. We have
the pleasure of working in a building that is an iconic
landmark at the University of Minnesota. The Alumni
Center has a unique, soaring design, which makes it seem
like we're employed in a work of art. ABM staff make the
building safer, cleaner and lovelier for the rest of us. The
building literally sparkles with all the windows and shiny
surfaces throughout, and this group maintains it all. We
have many people to thank from the ABM team;
beginning with their supervisor, Yesika, to their senior
staff, Victor, Nahum, Rolando and Diana.
A specific example from this exceptional team is Diana.
She is a young woman with a sound work ethic, a ready
smile, and an eager-to-please attitude. No matter what
you ask or how much she already has on her plate - she
says "Yes, I can do that." Her dedication is noticed and it
matters. She's a super-star on a normal day, but now, with
all that's been going on during the COVID-19 crisis - she's
moved into superhero status. The fortunate situation for
us is that we could say this about any individual that is
part of our ABM crew.
Before McNamara went into Extended Reduced Operation
mode prior to the pandemic, Diana worked the day shift
during our busiest time. Besides keeping the building
looking good, she often preps for events as well - setting
up chairs and tables, hanging banners, and tending to
details, right up to the time guests arrive. On top of setting
up for events and her standard cleaning, she and her
workday partner, Rolando, take special requests from any
of our 900 tenants.
With the onset of the Coronavirus, ABM undertook the
challenge of disinfecting all the surfaces, common spaces
and touch points in the building. This made for a very full
day.
While most of the building occupants could work from
home, the ABM team continued to show up every day,
completing the same tasks as if we were all here. Though
separated from the other McNamara building
management team, our ABM colleagues continued to
keep the building safe for the engineering crew who came
in to keep operations going for the 24 different
departments housed at McNamara. The ABM staff takes
the same pride and does the same outstanding job,
whether it's for 900 of us, or nine of us.
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